Outreach Information System®

TELCOR’s Outreach Information System® is the only modular, integrated solution that
addresses the requirements of today’s outreach laboratory business to improve profitability,
aggressively compete, improve client satisfaction, and most importantly, bill and get paid
for the services provided.

The laboratory may implement the applications that meet immediate needs and evolve to
the full, integrated outreach solution that combines:
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Remote client order entry with Medical Necessity to ensure clean, compliant
requisitions.

Centralized order management and collection at Patient Service Centers providing
local services.

Comprehensive result inquiry and reporting customized to meet practice needs.

Integration to Practice/EMR systems for account data and result reporting.

Comprehensive rules processing, pricing, billing, and A/R to improve financial
performance.

Industry leading business management tools to make informed decisions.
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Figure 1: The Complete Outreach Information System Data Flow







